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Company:
DitaExchange

Description:
A company that delivers solutions on 
Structured Content Management based 
on the Microsoft SharePoint to manage 
corporate information and to improve its 
overall quality.

Key Person:
Jim Nichols, 
Vice President of
 Life Sciences 

Website:
ditaexchange.com

DitaExchange

recognized by magazine as

An annual listing of 20 companies that are in the forefront of providing 
technology solutions to the Pharmaceutical & Life Sciences sector

 
   

Editor-in-Chief
Pradeep Shankar

The Pharmaceutical and Life Sciences sector is going 
through a positive metamorphosis due to the confluence 
of the biological science and information technology. The 

industry is changing its game plan by dropping old legacy systems 
and adapting newer technologies. This gradual transformation 
is characterized by simplified operating environments and 
access to real-time information through multiple channels. The 
changing customer demographics and the omniscient internet 
and mobility are transforming commercial operations; the way 
customers interact and collaborate. Technology solutions are 
helping organizations make digital shift seamless and deliver 
results with a mix of analytics, cross-channel interaction, and 
customized messaging. This has resulted in pharmaceutical 
companies exploring for new strategies and innovations.

There is also a gradual shift in the economic flow chart, 
depicting the ingress of many unique challenges arising from 
the macro-economic, demographic and industry specific 
factors. Today, products are losing patents due to shortened 
pipelines and tight deadline issues. There is an increased 
pressure on pharmaceutical industry to curtail the cost of R&D, 
in order to bring products faster into market amidst heightened 
government regulations. Expectations are also rising, with 
patients given a higher stake in health management decisions 
and treatment regimes. Many consulting companies are 

assisting the Pharmaceutical sector in order to strike the right 
balance when it comes to treating these constantly aggravating 
issues. These companies act as the propeller to help their clients 
approach the right technology markets by making efficient 
business decisions and cost models, with a healthy dose of 
enterprise-wide innovations. As the search for efficiency 
continues, pharma companies are exploring for newer options 
in terms of technological solutions and consultant services for 
externalization, collaboration and consumerization to drive the 
future R&D.

In this edition of CIO Review, we bring to you “20 Most 
Promising Solution and Consulting providers to Pharma and 
Life Science 2015”, featuring the best vendors and consultants 
providing technology and services to the Pharmaceutical and 
Life Science industry. The companies featured have showcased 
extensive business process knowledge, in-depth integrated 
and innovative strategies combined with talent base across 
locations.

A distinguished panel comprising of CEOs, CIOs, VCs 
and analysts including the CIO Review editorial board have 
selected the top companies that are at the forefront of tackling 
challenges in the Pharmaceutical and Life Sciences market in 
the U.S.

DitaExchange
Mapping Information with Familiar Tools 

According to the 2015 Global Life Sciences Outlook 
report released by Deloitte, “Aging populations, chronic 
and lifestyle diseases, emerging-market expansion, 

and new treatment and technology advances are expected to 
spur life sciences sector growth in 2015.” Informa, an analytics 
company, predicts that this growth will be mirrored in life 
sciences technology sector and will reach $40.8 billion by 2018. 
According to Informa’s Ovum, “the increase in IT spending will 
be fueled in large part by the growth in data analysis and related 
technologies, the acquisition of systems to comply with new 
regulatory requirements, and increased spending on applications 
that advance operating efficiency and automation.” This puts 
ever-mounting pressure on the pharmaceutical and life sciences 
industry to manufacture and deliver quality products to the market 
quickly. When dealing with products intended for the healthcare 
sector, it becomes critical that they pass compliance tests to meet 
the high industry standards. However, this process is sometimes 
hindered by bottlenecks in the system including compliance 
variations that exist between different regions. DitaExchange, a 
global firm based in Aarhus, Denmark, understands this maxim 
well.

“Ensuring that the final product meets or exceeds regulatory 
compliance requirements is a tedious task that needs to be carried 
out efficiently and without error,” agrees Jim Nichols, Vice 
President of Life Sciences at DitaExchange. “The struggle to 
stay both compliant and efficient is a challenge and if managed 
incorrectly will have a negative impact on our clients that cannot 
be quantified in some cases.”

Structured Content Management 
solutions offered by DitaExchange are 
designed to help clients become more 
efficient and less error-prone while 
generating information that goes to 
regulatory bodies like the FDA. 

DitaExchange’s Dx4™ solution runs 
on the SharePoint platform and 

in the familiar environment 
of Microsoft Word. It allows 
authors to create topic-based 
structured content without 
the need of knowing 
XML. This out-of-the box 
approach is well-received 
by users and has helped 
to shrink the concept-to-

market duration. "Our clients can experience faster reviews from 
regulatory bodies on products after implementing our solutions,” 
says Nichols. The assessments made with organized data were 
faster, as reviewers—the FDA in this case—could more easily 
find information they were looking for. In addition, redundancy 
of data was greatly reduced with proper structuring.

This solution can create an information map, called a DITA 
Map, of a collection of documents and can indicate the number of 
topics that needs to be worked on. The solution is also equipped 
to handle topics that span across multiple maps. “Our clients now 
have the freedom to create and modify content maps in a familiar 
interface,” says Nichols. This process enables business users to 

rapidly create and modify output templates to produce superior 
quality documents in accordance to guidelines. In addition, 
the ability to take maps and data from multiple documents and 
compile them into a single document is a critical feature in 
creating documents bound for regulatory submissions. And with 
DxMerger™, the ability to compare two maps and automatically 
highlight changes is a boon to the user when it comes to making 
modifications and solving problems. “Having a stellar product is 
not enough to stay ahead in today’s market. Our clients work in 
highly-regulated industries that require sharp focus. We deliver 
value to them by hiring the best in the field,” adds Nichols. 
DitaExchange is built in collaboration with leaders from the 
fields of Life Sciences and Pharmaceutical companies to gain a 
clear understanding of the business environment, product, and 
customer. 

Looking ahead, the company is prepared to harness the power 
of cloud based delivery. “We can also offer a robust cloud solution 
and help our clients adapt when they are ready to embrace this 
type of deployment,” says Nichols. In addition, DitaExchange 
will be consistently engaging with the industry in finding 
innovative ideas and introducing them as products for the clients 
to stay ahead.

Ensuring that the final product meets 
or exceeds the compliance requirement 
is a tedious task that needs to be 
carried out efficiently and without error،،
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